. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in
Hospitality Management

Culinary Arts University
2016-2020

* SKILLS

» Hospitality Safety
Risk Management
Training Development
Compliance Auditing
Incident Management

Guest Relations

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Facilities Health and Safety Manager

Dedicated Facilities Health and Safety Manager with extensive experience in the
hospitality sector, focusing on guest and employee safety. Expertise in developing safety
protocols that comply with health regulations while enhancing the guest experience.
Proven ability to conduct thorough risk assessments and implement effective training

programs that instill a culture of safety among staff.

@ WORK EXPERIENCE

Facilities Health and Safety Manager 2020-2023

Luxury Resorts International

» Developed comprehensive safety policies tailored to hospitality operations.

« Conducted regular inspections to ensure compliance with health regulations.

« Facilitated safety training programs for all levels of staff.

o Collaborated with management to address safety concerns and improve protocols.
« Managed incident response procedures and documentation.

o Engaged with guests to promote safety awareness and practices.

Safety Consultant 2019-2020
Hospitality Safety Group

Assisted clients in developing safety plans for hospitality venues.

Conducted audits and assessments to identify safety gaps.

o Trained staff on emergency procedures and safety protocols.

« Provided recommendations for safety improvements and compliance.
« Participated in safety committees to advocate for best practices.

« Reviewed incident reports and assisted in root cause analysis.

% ACHIEVEMENTS

» Achieved a 20% increase in guest satisfaction scores related to safety.

» Recognized for developing a safety training program adopted company-wide.

o Successfully navigated health inspections with zero violations.



