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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN HOSPITALITY

MANAGEMENT, FLORIDA STATE

UNIVERSITY, 2014

LANGUAGE

ACHIEVEMENTS

Facility Maintenance•

Project Management•

Customer Service•

Team Leadership•

Vendor Management•

Compliance•

English•

Spanish•

German•

Received 'Employee of the Year' award
for outstanding service at Luxury Suites

Hotel.

•

Successfully led a renovation project that
increased guest satisfaction scores by

25%.

•

Implemented a training program that
improved maintenance team efficiency

by 30%.

•

Michael Anderson
FAC I L I T I ES  MANAGER

Experienced Facilities Engineer specializing in the hospitality sector with

over 6 years of hands-on experience in facility maintenance, project

management, and customer service. Demonstrated ability to enhance guest

satisfaction through proactive facility management and maintenance

initiatives. Skilled in managing multiple projects simultaneously while

ensuring compliance with safety and quality standards. Strong interpersonal

skills with a focus on teamwork and collaboration with various departments.

EXPERIENCE

FACILITIES MANAGER

Luxury Suites Hotel

2016 - Present

Oversaw all aspects of facility management for a 500-room luxury hotel,

ensuring high guest satisfaction.

Implemented a proactive maintenance schedule that reduced emergency

repairs by 40%.

Managed renovation projects, enhancing guest amenities and overall hotel

experience.

Trained and supervised a maintenance team of 10 staff members, promoting

a culture of excellence.

Conducted regular facility inspections to maintain compliance with health

and safety regulations.

Collaborated with vendors to secure quality services at competitive prices.

ASSISTANT FACILITIES ENGINEER

Coastal Resort

2014 - 2016

Assisted in managing the maintenance of all resort facilities, ensuring high

operational standards.

Participated in planning and executing facility upgrades that improved guest

experiences.

Monitored vendor performance to ensure quality service delivery and

compliance.

Supported the implementation of energy-saving initiatives, resulting in a 15%

reduction in utility costs.

Conducted guest feedback surveys to identify areas for facility improvement.

Maintained accurate records of maintenance activities and service requests.


