. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in Business
Analytics

University of Retail Studies
2016-2020

* SKILLS

* A/B Testing

* Python
R
Retail Analytics
Customer Insights

Data Visualization

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Experimentation Analyst

Analytical Experimentation Analyst with a strong focus on the retail sector and over 5
years of experience. Skilled in conducting experiments that drive sales growth and
enhance customer satisfaction. Proficient in statistical software such as Python and R for
data analysis and modeling. Proven ability to communicate complex results to diverse

audiences, enhancing strategic initiatives.

@ WORK EXPERIENCE

Experimentation Analyst 2020-2023

Retail Dynamics Ltd.

o Executed over 20 A/B tests that led to a 15% increase in in-store sales.
 Utilized Python for data analysis and customer segmentation.

» Collaborated with marketing teams to optimize promotional strategies based on test
results.

o Presented findings to senior management, influencing key retail decisions.
o Developed customer feedback mechanisms to inform ongoing experiments.

o Trained staff on the importance of data in retail strategy.

Junior Data Analyst 2019-2020
ShopRight Inc.

Assisted in the analysis of sales data to identify trends and opportunities.

Helped develop reports detailing campaign performance metrics.
» Collaborated with teams to enhance customer experiences based on data insights.
o Supported the implementation of CRM systems for better customer engagement.

o Conducted market research to inform product development strategies.

« Gained valuable experience in data analysis methodologies.

% ACHIEVEMENTS

e Increased customer loyalty program sign-ups by 30% through targeted experiments.
» Recognized for 'Outstanding Contribution' to sales growth initiatives.

» Developed a customer segmentation model that improved marketing ROl by 25%.



