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SKILLS

EDUCATION

BACHELOR OF ARTS IN HOSPITALITY

MANAGEMENT, UNIVERSITY OF NEVADA,

2014

LANGUAGE

ACHIEVEMENTS

hospitality technology•

guest experience•

project management•

team leadership•

vendor relations•

client satisfaction•

English•

Spanish•

German•

Recognized for exceptional service with
the Hospitality Event Excellence Award in

2020.

•

Increased event attendance by 30%
through targeted technology

enhancements.

•

Successfully led a technology overhaul
that improved event efficiency by 25%.

•

Michael Anderson
EVENT  TECHNOLOGY  D I RECTOR

Accomplished Event Technology Manager with a robust history in the

hospitality and events industry, specializing in the integration of technology

to enhance guest experiences. Expertise includes managing high-profile

events with a focus on exceptional service delivery and innovative technical

solutions. Recognized for strong organizational skills and the ability to

manage multiple projects effectively while ensuring client satisfaction.

EXPERIENCE

EVENT TECHNOLOGY DIRECTOR

Luxury Event Productions

2016 - Present

Directed technology operations for luxury events, ensuring a seamless guest

experience.

Managed a team of technical specialists to implement innovative solutions.

Oversaw the integration of mobile applications to enhance attendee

engagement.

Negotiated contracts with high-end technology vendors to secure premium

services.

Conducted thorough evaluations of event technology needs with clients.

Implemented post-event reviews to assess performance and identify

opportunities for improvement.

EVENT TECHNOLOGY SPECIALIST

Premier Hospitality Group

2014 - 2016

Provided technical support for a variety of events, ensuring high standards

of service.

Assisted in the design and execution of customized audiovisual solutions.

Trained new staff on equipment operation and event procedures.

Coordinated logistics for event setups and breakdowns.

Participated in client meetings to understand and meet technical

requirements.

Maintained and managed inventory of technical equipment and supplies.


