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Operational Excellence Trainer

Dedicated Event Services Trainer with a passion for enhancing operational efficiency and service excellence within the event
management sector. Extensive experience in crafting and delivering impactful training programs that empower staff to meet and
exceed client expectations. Strong analytical skills support the development of training metrics that measure effectiveness and
drive continuous improvement.

WORK EXPERIENCE

Operational Excellence Trainer | Eventful Experiences Jan 2022 - Present

» Designed training programs targeting operational efficiency and service delivery.
» Conducted workshops on best practices in event management.

o Evaluated training programs for effectiveness and participant engagement.

» Collaborated with stakeholders to align training with business goals.

» Developed training resources and toolkits for ongoing staff support.

» Facilitated knowledge-sharing sessions to promote continuous learning.

Event Coordinator | Celebration Events Jul 2019 - Dec 2021

» Coordinated logistics for a variety of events, ensuring seamless execution.

« Managed client relationships and expectations throughout the planning process.
« Trained junior staff on event standards and operational protocols.

» Developed timelines and checklists to enhance organizational efficiency.

» Negotiated with vendors to secure quality services within budget.

» Conducted post-event evaluations to inform future planning and training.

SKILLS

Operational Efficiency Workshop Delivery Client Management Training Evaluation Resource Development

Knowledge Sharing

EDUCATION

Bachelor of Arts in Event Management 2017
University of Southern California

ACHIEVEMENTS

» Increased operational efficiency metrics by 30% through targeted training.
« Recognized for outstanding contributions to team performance and service excellence.

» Achieved a 25% increase in positive client feedback following training initiatives.

LANGUAGES

English Spanish French



