MICHAEL
ANDERSON

Event Operations Manager

. CONTACT Detail-oriented Event Operations Manager with extensive experience in the hospitality

industry, specializing in high-end weddings and private events. Proven ability to create
R, (555) 234-5678 bespoke event experiences that reflect clients' visions while managing all logistical
aspects. Expertise in vendor management, ensuring that all services meet the highest

michael.anderson@email.com standards of quality and client expectations.

Q@ San Francisco, CA

@ WORK EXPERIENCE

Event Operations Manager 2020-2023

© EDUCATION

Bachelor of Arts in Hospitality .
Elegant Affairs

Management
Cornell University e Planned and executed over 100 high-end weddings and private events annually.
AV » Managed relationships with a network of premium vendors to ensure quality service
delivery.
% SKILLS « Oversaw event budgets, achieving a 15% reduction in costs without compromising
quality.

o tekliig [l o Conducted client consultations to tailor event experiences to individual preferences.

vendor management - . . -
* 9 » Utilized event management software for efficient planning and communication.

budget oversight « Gathered and analyzed post-event feedback to continuously improve service

client relations offerings.

event design
Assistant Event Planner 2019-2020

Luxury Weddings Inc.

quality assurance

%» LANGUAGES o Supported the planning and execution of luxury weddings for high-profile clients.

« Coordinated logistics, including venue selection, catering, and entertainment.
* English
» Managed guest lists and RSVP processes to ensure accurate attendance tracking.

e Spanish
P » Maintained detailed records of all event expenditures for budget reconciliation.

e French . . . . .
« Engaged with clients to gather insights for personalized event experiences.

« Collaborated with creative teams to design unique event themes and decor.

% ACHIEVEMENTS

* Recognized as Wedding Planner of the Year by the National Wedding Association in
2023.

o Achieved a 98% client satisfaction rate through personalized service delivery.

o Successfully managed events that consistently received high praise from attendees.




