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MICHAEL ANDERSON

SENIOR EV CHARGING TECHNICIAN

PROFILE

Innovative EV Charging Technician specializing in the implementation and
management of electric vehicle charging networks. Demonstrates a robust
understanding of both hardware and software components associated with
EV charging systems, ensuring seamless integration into existing
infrastructures. Proven ability to conduct comprehensive site evaluations,

delivering tailored solutions that meet specific client needs while optimizing
energy efficiency.
SKILLS

EXPERIENCE

charging network management

site evaluation SENIOR EV CHARGING TECHNICIAN

stakeholder communication ChargePoint Solutions

project oversight 2016 - Present

technicalisupport ¢ Directed the deployment of a citywide EV charging network, enhancing

energy efficiency accessibility for over 10,000 electric vehicle owners.

e Managed a team of technicians, ensuring adherence to project timelines and

LANGUAGES quality standards.

e Conducted extensive research on emerging technologies to improve charging
e English efficiency.

e Spanish e Established partnerships with local businesses to promote charging station
e French installations.

¢ Implemented a performance monitoring system to assess charging station
utilization rates.

EDUCATION
¢ Facilitated workshops on electric vehicle technology for community
MASTER OF SCIENCE IN RENEWABLE stakehioldens:
ENERGY, GREEN ENERGY UNIVERSITY,
2020 EV CHARGING TECHNICIAN
Sustainable Energy Corp
2014 - 2016

ACHIEVEMENTS . . . . . ) .
¢ Assisted in the installation and maintenance of over 150 public charging

stations.

Led a project that increased charging
station installations by 50% in under

e Evaluated site conditions and provided recommendations for optimal charging

two years. locations.

Recognized for outstanding leadership . U'[I.|IZ.ed diagnostic software to troubleshoot and resolve technical issues

with the 'Team Excellence Award' in efficiently.

2022. e Collaborated with engineering teams to develop innovative charging solutions.
Developed a training program that ¢ Maintained compliance with local and federal regulations regarding electrical
improved technician efficiency by 25%. installations.

e Provided technical support to customers and addressed inquiries regarding
charging systems.




