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Phone: (555) 234-5678
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Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

* Human-computer interaction
» User research

» Software usability

» Ergonomic design

» Data analysis

» User-centered design

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor's in Human Factors
Engineering, University of
California, Berkeley

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown

VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

ERGONOMICS ENGINEER

As a passionate Ergonomics Engineer with 6 years of experience in the
technology sector, my focus has been on creating user-friendly software
interfaces and hardware products. | have a strong foundation in human-
computer interaction and have utilized my skills to improve the usability of
various tech products. My career has been shaped by a commitment to
understanding user needs and translating them into practical design solutions.

PROFESSIONAL EXPERIENCE

Innovative Tech Solutions
Ergonomics Engineer

Mar 2018 - Present

¢ Evaluated software interfaces for usability and ergonomic compliance.

¢ Collaborated with UX designers to enhance user interaction.

¢ Conducted user research to identify pain points in software usage.

¢ Developed ergonomic guidelines for product design and testing.

¢ Implemented user feedback mechanisms, increasing user satisfaction by 30%.

¢ Presented findings to stakeholders, advocating for ergonomic improvements.

Tech Innovations Group Dec 2015 - Jan 2018

User Experience Researcher

o Conducted user studies to assess ergonomic impacts of new technologies.
o Collaborated with engineers to design user-centered hardware products.

¢ Analyzed data to inform design decisions and improve usability.

¢ Facilitated workshops on ergonomic principles for product teams.

¢ Created user personas to guide ergonomic design processes.

¢ Produced reports that led to a 25% reduction in user errors.

ACHIEVEMENTS

* Improved software usability scores by 30% through user-centered design
interventions.

» Recognized for excellence in user research at the annual tech conference.

» Contributed to a team project that won a design award for innovation.



