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EXPERTISE SKILLS

* Network Design

» Educational Technology
» Troubleshooting

» User Support

* Hardware Maintenance

* Documentation

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in Information
Technology, University of Michigan,
2013
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Michael Brown
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MICHAEL ANDERSON

NETWORK ARCHITECT

Results-driven Enterprise Network Engineer with 9 years of experience in
deploying and managing high-performance networks for educational
institutions. Expertise in integrating cutting-edge technologies to facilitate
seamless communication and collaboration. Strong background in network
configuration, troubleshooting, and maintenance, with a focus on delivering
high-quality user experiences. Committed to creating innovative solutions that
support academic goals and enhance learning environments.

PROFESSIONAL EXPERIENCE

City University Mar 2018 - Present

Network Architect

¢ Designed and implemented a high-speed campus network for over 10,000
students.

e Streamlined network access points, improving connectivity by 35%.

¢ Collaborated with faculty to integrate educational tools into the network
infrastructure.

e Managed network upgrades, ensuring minimal disruption to academic
activities.

o Established a disaster recovery plan to safeguard educational resources.

e Trained IT staff on new network technologies and best practices.

Local School District Dec 2015 - Jan 2018

Junior Network Engineer

¢ Supported network operations for 20+ schools, ensuring reliable connectivity.

¢ Assisted in the implementation of a new Learning Management System across
the district.

e Performed routine maintenance and troubleshooting on network hardware.
e Documented network configurations and changes for compliance purposes.
* Provided technical support for staff and students, enhancing user experience.

¢ Participated in team meetings to discuss network improvements and
challenges.

ACHIEVEMENTS

+ Successfully improved network satisfaction ratings by 40% within a year.
» Recognized for outstanding service during a critical network upgrade project.

* Implemented a new helpdesk system, reducing response time by 50%.



