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I am an accomplished End User Support Specialist with 6 years of experience in

the finance industry. My expertise lies in providing exceptional technical support

for financial software and systems used by banking professionals. I have a strong

understanding of compliance protocols and data security measures, which allows

me to support users effectively while ensuring the integrity of sensitive

information.

WORK EXPERIENCE

END USER SUPPORT SPECIALIST

FinTech Innovations

2020 - 2025

Provided support for over 600 financial professionals, focusing on banking

software and compliance tools.

Troubleshot software issues, achieving a resolution rate of 95% within one call.

Conducted user training on financial systems to improve user competency and

compliance.

Collaborated with compliance teams to ensure all support processes adhered to

regulatory standards.

Implemented a feedback system to continuously improve support services based

on user input.

Developed instructional materials that enhanced user understanding of complex

financial software.

TECHNICAL SUPPORT REPRESENTATIVE

Banking Solutions Group

2015 - 2020

Responded to and resolved user issues related to financial software, achieving a

90% first-contact resolution rate.

Documented user queries and solutions, contributing to a knowledge base for

future reference.

Assisted in the rollout of new software updates, ensuring users were trained and

informed.

Analyzed user feedback to identify areas for service improvement, leading to a

25% increase in satisfaction ratings.

Worked closely with IT to troubleshoot network and connectivity issues affecting

user operations.

Developed user guides that decreased support tickets related to common queries

by 30%.

Technical Support•

Financial Software•

Compliance•

User Training•

Troubleshooting•

Documentation•

English•

Spanish•

French•

Received the Employee Excellence

Award for exceptional service in 2018.

•

Improved user training satisfaction

scores by 20% through tailored

workshops.

•

Successfully led a project that

streamlined support processes,

reducing response times by 30%.

•
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