CONTACT

t. (555) 234-5678
michael.anderson@email.com

Q@ San Francisco, CA

SKILLS

Technical Support
Healthcare Applications
User Training
Compliance
Troubleshooting

Documentation

LANGUAGES

o English
e Spanish

e French

EDUCATION

ASSOCIATE DEGREE IN HEALTH
INFORMATION TECHNOLOGY,
COMMUNITY COLLEGE OF
PHILADELPHIA, 2013

ACHIEVEMENTS

Recipient of the Excellence in Service
Award for outstanding user support in
2019.

Improved user satisfaction scores by
30% through proactive training
initiatives.

Successfully managed a project to
streamline support processes, reducing
response times by 25%.

MICHAEL ANDERSON

END USER SUPPORT SPECIALIST

PROFILE

As a seasoned End User Support Specialist with 8 years of experience in the
healthcare sector, | have developed a robust skill set in managing and
resolving user issues related to clinical applications and medical devices. My
expertise lies in ensuring compliance with healthcare regulations while
providing exceptional technical support to medical staff.

EXPERIENCE

END USER SUPPORT SPECIALIST

HealthTech Solutions

2016 - Present

o Delivered technical support for over 1,000 healthcare professionals, focusing
on clinical software applications.

¢ Trained staff on new system features and updates to ensure compliance with
healthcare standards.

e Managed vendor relationships for software updates, ensuring timely
implementation and minimal disruption.

e Conducted regular audits of user access and system usage to maintain
security protocols.

e Utilized remote support tools to troubleshoot and resolve issues efficiently in a
timely manner.

¢ Developed and maintained a comprehensive FAQ resource to empower users
and reduce repetitive inquiries.

TECHNICAL SUPPORT ANALYST

MediCare Inc.

2014 - 2016

¢ Provided timely support and troubleshooting for electronic medical record
systems across multiple locations.

e Documented and resolved user issues, achieving a first-call resolution rate of
90%.

¢ Facilitated training sessions on system usage and updates, enhancing user
proficiency.

e Coordinated with IT and clinical staff to roll out new software, ensuring a
smooth transition.

e Tracked and analyzed support metrics to identify trends and improve service
delivery.

e Assisted in the development of training manuals for new software
implementations.



