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Master of Health Informatics
University of Technology in Health
2016-2020

% SKILLS

o telehealth

« technology integration

o data analytics
patient engagement
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innovative care solutions

% LANGUAGES

* English
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MICHAEL
ANDERSON

Telehealth Palliative Care Specialist

Visionary End-of-Life Care Specialist with extensive experience in integrating technology
into palliative care practices. Skilled in utilizing telehealth solutions to provide remote
support and care coordination for patients and families facing terminal ilinesses.
Expertise in developing and implementing technology-driven care plans that enhance
communication and accessibility of services. Recognized for leading initiatives that

bridge gaps in care through innovative approaches and patient engagement strategies.

@ WORK EXPERIENCE

Telehealth Palliative Care Specialist 2020-2023

Connected Care Solutions

« Implemented telehealth programs that improved access to palliative care services by
50%.

» Developed training modules for staff on utilizing telehealth technologies effectively.
o Coordinated virtual consultations for patients and families, ensuring continuity of care.
« Utilized data analytics to track patient outcomes and satisfaction metrics.

» Engaged in outreach initiatives to promote telehealth services in underserved
communities.

» Collaborated with IT teams to enhance telehealth platforms and user experience.

Palliative Care Innovations Director 2019-2020

Future Health Innovations

o Led the development of technology-based solutions for end-of-life care delivery.
o Conducted research on the efficacy of digital tools in enhancing patient engagement.

« Collaborated with healthcare providers to integrate technology into existing care
frameworks.

» Facilitated training sessions on new technologies for patient care and support.
« Monitored the impact of technology on patient satisfaction and care outcomes.

» Advocated for policies that promote the use of technology in healthcare settings.

% ACHIEVEMENTS

» Increased patient engagement in palliative care programs by 60% through technology
initiatives.

» Recognized for excellence in innovative care solutions by the National Health
Technology Association.

» Published findings on the impact of telehealth in palliative care in health informatics
journals.



