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EXPERTISE SKILLS

* hospice care

* emotional support

* grief counseling

» regulatory compliance

« interdisciplinary collaboration

» patient advocacy

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Social Work, End-of-Life
Care Focus, College of Social
Services
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MICHAEL ANDERSON

HOSPICE CARE DIRECTOR

Accomplished End-of-Life Care Specialist with extensive experience in hospice
care and emotional support services. Proven ability to navigate complex family
dynamics and provide compassionate care to patients facing terminal
ilinesses. Expertise in creating individualized care plans that prioritize patient
comfort, dignity, and quality of life. Skilled in collaborating with healthcare
teams to ensure seamless transitions in care and effective pain management
strategies.

PROFESSIONAL EXPERIENCE

Tranquil Haven Hospice Mar 2018 - Present

Hospice Care Director
o Directed hospice services, ensuring compliance with state and federal
regulations.

¢ Implemented patient-centered care models that improved overall satisfaction
rates.

¢ Facilitated interdisciplinary team meetings to evaluate and adjust care plans.

¢ Developed training programs for staff on grief counseling and support
techniques.

e Engaged families in care discussions to foster shared decision-making.

¢ Monitored patient outcomes and quality metrics to drive continuous
improvement.

Serenity Support Services Dec 2015 - Jan 2018

End-of-Life Care Consultant
e Provided expert consultation on end-of-life care practices for healthcare
organizations.

¢ Conducted workshops on effective communication strategies in hospice
settings.

* Reviewed and revised care protocols to align with best practice guidelines.
e Supported families in navigating the emotional challenges of terminal iliness.

¢ Collaborated with community organizations to expand access to hospice
services.

¢ Authored educational materials on the importance of advance care planning.

ACHIEVEMENTS

* Increased patient satisfaction ratings by 35% through improved care delivery.
* Recognized as a top-rated hospice provider in state surveys.

» Developed a community resource guide that improved access to end-of-life
services.



