CONTACT

t. (555) 234-5678
michael.anderson@email.com

Q@ San Francisco, CA

SKILLS

geriatric care
patient-centered approach
advanced care planning
community outreach
leadership

quality improvement

LANGUAGES

o English
e Spanish

e French

EDUCATION

BACHELOR OF SCIENCE IN NURSING,

UNIVERSITY OF GERIATRICS

ACHIEVEMENTS

Developed a community outreach

program that increased awareness of

palliative care by 60%.

Received the Healthcare Leadership
Award for innovative program
management.

Authored a guide on end-of-life

decision-making distributed to local

healthcare providers.

MICHAEL ANDERSON

END-OF-LIFE CARE PROGRAM MANAGER

PROFILE

Highly skilled End-of-Life Care Specialist with a robust background in
geriatric care and advanced illness management. Expertise encompasses the
development and execution of patient-centered care strategies that prioritize
comfort, dignity, and quality of life. Proven track record in effectively
communicating sensitive information to patients and families, ensuring
informed decision-making throughout the care continuum.

EXPERIENCE

END-OF-LIFE CARE PROGRAM MANAGER

Silver Lining Health Services

20176 - Present

e Managed end-of-life care programs, ensuring adherence to best practices and
regulatory compliance.

¢ Conducted comprehensive assessments to tailor care plans for geriatric
patients.

¢ Facilitated communication between patients, families, and healthcare
providers to align care goals.

e Organized community workshops on navigating end-of-life decisions and
bereavement support.

e Oversaw quality improvement initiatives, leading to a 40% increase in patient
satisfaction surveys.

e Mentored junior staff in effective communication techniques and emotional
support strategies.

GERIATRIC CARE SPECIALIST

Golden Years Healthcare

2014 - 2016

e Provided specialized care for elderly patients facing terminal illnesses and
advanced age-related conditions.

e Worked closely with families to develop supportive care plans that respected
patient wishes.

e Utilized advanced care planning tools to facilitate discussions about end-of-
life preferences.

¢ Collaborated with social workers and chaplains to address holistic needs of
patients.

¢ Implemented a volunteer program to enhance patient companionship during
critical care phases.

e Engaged in research initiatives to assess the efficacy of various end-of-life
interventions.



