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SUMMARY

Distinguished End-of-Life Care Specialist with over a decade of comprehensive experience in palliative care and hospice
services. Demonstrated expertise in guiding patients and families through the complexities of end-of-life decisions,
ensuring dignity and comfort during critical times. Proficient in developing individualized care plans that align with patient
values and preferences, while collaborating closely with multidisciplinary teams to enhance the quality of life.

WORK EXPERIENCE

Senior Palliative Care Consultant Compassionate Care Network Jan 2023 - Present
* Developed comprehensive palliative care plans tailored to individual patient needs.

¢ Facilitated family meetings to discuss care goals and navigate complex emotional decisions.

* Implemented evidence-based pain management protocols, resulting in a 30% reduction in reported pain levels.

¢ Collaborated with interdisciplinary teams to ensure holistic patient care.

¢ Conducted training workshops for nursing staff on effective communication in end-of-life scenarios.

* Monitored quality assurance metrics, achieving above-average patient satisfaction ratings.

Palliative Care Coordinator Eternal Life Hospice Jan 2020 - Dec 2022
¢ Coordinated patient care services, ensuring timely access to essential resources.

e Engaged in community outreach programs to raise awareness about palliative care options.

« Utilized electronic health records to track patient progress and adjust care plans accordingly.

* Provided emotional support and counseling to patients and families facing end-of-life challenges.

« Facilitated the integration of spiritual care into the palliative care framework.

« Developed partnerships with local organizations to enhance community support systems.

EDUCATION

Master of Science in Nursing, Palliative Care Specialization, University of Health Sciences Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: palliative care, patient advocacy, symptom management, interdisciplinary collaboration, communication
skills, training and development

o Awards/Activities: Successfully reduced hospital readmission rates for palliative care patients by 25%.
* Awards/Activities: Received the Excellence in Palliative Care Award from the National Hospice Association.

« Awards/Activities: Published research on innovative pain management strategies in leading medical journals.

¢ Languages: English, Spanish, French



