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SUMMARY

Results-driven Emerging Technology Program Manager with over 10 years of experience in spearheading innovative
technology initiatives across various sectors. Adept at managing cross-functional teams, developing strategic plans, and
ensuring alignment with organizational goals. Proven track record in leveraging emerging technologies such as Al, loT, and
blockchain to drive operational efficiencies and enhance customer experiences.

WORK EXPERIENCE

Senior Program Manager Tech Innovations Inc. Jan 2023 - Present

e Led a cross-functional team to develop a predictive analytics platform that improved decision-making efficiency by 30%.
¢ Implemented Agile methodologies, reducing project delivery times by 25% across multiple technology initiatives.

« Facilitated workshops to identify emerging technology trends and their potential applications within the organization.

e Managed a $5M budget for technology projects, ensuring optimal allocation of resources and cost savings.

¢ Collaborated with product development teams to launch three new technology products within a year.

o Established partnerships with tech startups to integrate cutting-edge solutions into existing systems.

Program Manager NextGen Solutions Jan 2020 - Dec 2022
« Directed multiple technology projects, resulting in a 40% increase in operational efficiency for clients.

e Conducted market research to identify emerging technologies and their impact on industry trends.

« Developed strong relationships with stakeholders to ensure project alignment with business objectives.

¢ Implemented risk management strategies that decreased project delays by 20%.

e Coordinated training sessions for team members on new technologies and project management tools.

e Utilized project management software to track progress and improve reporting accuracy.

EDUCATION

Master of Science in Information Technology, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Project Management, Agile Methodologies, Data Analysis, Budget Management, Stakeholder
Engagement, Emerging Technologies

¢ Awards/Activities: Awarded 'Innovator of the Year' for leading a successful Al implementation project.
o Awards/Activities: Recognized for achieving a 95% client satisfaction rate through effective project delivery.

« Awards/Activities: Published articles on emerging technology trends in industry journals.

¢ Languages: English, Spanish, French



