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Retail Technology Consultant

With a focus on the retail sector and over 9 years of experience, | have established myself as an Emerging Technology Advisor
dedicated to leveraging technology to enhance customer experiences and operational efficiencies. My expertise includes
implementing omnichannel strategies, data analytics, and customer relationship management systems that drive engagement and
sales growth.

WORK EXPERIENCE

Retail Technology Consultant | Retail Innovations Group Jan 2022 - Present

« Implemented omnichannel strategies that improved customer engagement by 45%.

» Developed data-driven marketing campaigns that increased sales by 20%.

» Conducted assessments of existing retail technologies to identify areas for improvement.
o Collaborated with marketing teams to create customer engagement tools.

» Facilitated training sessions for staff on new technology implementations.

» Monitored customer feedback to assess the impact of technology on shopping experiences.

Technology Implementation Manager | NextGen Retail Solutions Jul 2019 - Dec 2021

* Led technology initiatives that streamlined inventory management processes.

« Worked with cross-functional teams to enhance point-of-sale systems.

« Monitored key performance indicators to measure the success of technology solutions.
» Engaged with stakeholders to gather feedback on technology effectiveness.

» Provided ongoing support for technology upgrades and troubleshooting.

» |dentified opportunities for technology enhancements that increased sales efficiency by 15%.

SKILLS

Omnichannel Strategies Data Analytics Customer Engagement Retail Technology Marketing Campaigns

Inventory Management

EDUCATION

Master of Business Administration in Marketing Berkeley
University of California

ACHIEVEMENTS

» Increased customer loyalty program sign-ups by 50% through targeted technology initiatives.
« Recognized for developing a customer feedback system that improved service ratings.

» Presented at retail conferences on the future of technology in retail.

LANGUAGES

English Spanish French



