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SUMMARY

Distinguished Emergency Services Educator with over a decade of dedicated service in the field of emergency
management and public safety. Expertise in developing and implementing comprehensive training programs that enhance
the skills and knowledge of emergency responders. Proven track record of collaborating with various agencies to design
curricula that meet regulatory standards and best practices.

WORK EXPERIENCE

Senior Training Specialist National Emergency Management Agency Jan 2023 - Present

« Designed and delivered advanced training modules for emergency preparedness and response.

o Facilitated workshops and simulation exercises to improve operational readiness among first responders.
e Evaluated training effectiveness through assessments and feedback mechanisms.

e Collaborated with community leaders to enhance public awareness programs.

¢ Utilized data analytics to identify training gaps and inform curriculum development.

e Contributed to policy formation regarding emergency response procedures.

Emergency Services Instructor City Fire Department Jan 2020 - Dec 2022
e Conducted hands-on training sessions on fire safety and rescue operations.

« Developed instructional materials tailored to various emergency scenarios.

* Mentored junior instructors in best teaching practices and emergency protocols.

¢ Implemented evaluation strategies to enhance training delivery.

e Engaged with local schools to promote fire safety education.

e Coordinated community drills to test emergency response plans.

EDUCATION

Master of Science in Emergency Management, University of California Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Curriculum Development, Training Delivery, Program Evaluation, Stakeholder Engagement, Public
Speaking, Data Analysis

« Awards/Activities: Received the Excellence in Training Award from the National Emergency Management Association.
* Awards/Activities: Increased training participation rates by 40% through targeted outreach initiatives.

e Awards/Activities: Authored a widely adopted guide on emergency response best practices for local governments.

¢ Languages: English, Spanish, French



