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SUMMARY

Dynamic and seasoned Emergency Response Instructor with over a decade of experience in crisis management and

disaster preparedness. Proven expertise in developing and implementing comprehensive training programs aimed at

enhancing emergency response capabilities. Demonstrated success in leading multidisciplinary teams and coordinating

with various stakeholders to ensure effective emergency response strategies. Possesses a deep understanding of safety

protocols, risk assessment, and operational readiness.

WORK EXPERIENCE

Senior Emergency Response Instructor National Safety Council Jan 2023 - Present

Designed and delivered advanced training modules for emergency response personnel.

Conducted risk assessments to identify potential vulnerabilities in emergency response plans.

Collaborated with local agencies to enhance community preparedness initiatives.

Utilized simulation exercises to evaluate and improve response strategies.

Authored comprehensive training manuals for emergency management protocols.

Facilitated workshops on crisis communication and incident management.

Emergency Management Specialist City of Springfield Jan 2020 - Dec 2022

Developed and implemented city-wide emergency response plans.

Trained over 500 city employees in emergency preparedness procedures.

Conducted drills and exercises to ensure operational readiness.

Coordinated with federal agencies for disaster response funding.

Analyzed post-incident reports to improve future response efforts.

Engaged with community stakeholders to promote safety awareness programs.

EDUCATION

Master of Public Administration, University of Chicago Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Crisis Management, Training Development, Risk Assessment, Communication, Leadership, Emergency

Planning

Awards/Activities: Received the "Excellence in Emergency Training" award for outstanding contributions to community

safety.

Awards/Activities: Increased training program participation by 40% through innovative outreach strategies.

Awards/Activities: Successfully led a team during a major disaster response, resulting in minimized casualties.

Languages: English, Spanish, French


