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SUMMARY

Strategic and detail-oriented Emergency Planning Officer with over a decade of experience in disaster preparedness and

crisis management. Proven track record of developing and implementing comprehensive emergency response plans that
safeguard both personnel and assets. Expertise in coordinating multi-agency collaboration, ensuring seamless

communication during crises. Adept at conducting risk assessments and training programs to enhance organizational
resilience.

WORK EXPERIENCE

Senior Emergency Planning Officer National Disaster Management Agency Jan 2023 - Present

Led the development of a national emergency response framework, enhancing inter-agency collaboration.
Conducted extensive risk assessments across various sectors, identifying vulnerabilities and mitigation strategies.
Facilitated training workshops for over 500 personnel, improving readiness and response capabilities.
Implemented a robust emergency communication system, ensuring timely information dissemination during crises.
Coordinated with local governments to establish community-based preparedness initiatives.

Monitored and evaluated disaster response exercises, refining operational protocols for continuous improvement.

Emergency Management Coordinator City of Springfield Jan 2020 - Dec 2022

Developed and executed local emergency management plans, enhancing community resilience.
Orchestrated multi-jurisdictional disaster drills, increasing preparedness and response efficiency.
Established partnerships with NGOs for resource sharing during emergencies.

Analyzed post-incident reports to improve future emergency response strategies.

Managed a team of emergency responders, ensuring effective operational readiness.

Engaged with community stakeholders to promote awareness and preparedness initiatives.

EDUCATION

Master of Public Administration, University of Metropolitan Studies Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Crisis Management, Risk Assessment, Emergency Response Planning, Training and Development,
Stakeholder Engagement, Data Analysis

Awards/Activities: Received the National Excellence in Emergency Management Award for innovative response
strategies.

Awards/Activities: Improved emergency response times by 30% through enhanced training programs.
Awards/Activities: Successfully secured $2 million in funding for community preparedness initiatives.

Languages: English, Spanish, French



