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SUMMARY

Dynamic and resourceful Emergency Operations Coordinator with a proven track record in managing crisis situations and

ensuring the safety and well-being of populations in emergency scenarios. Expertise in coordinating multi-agency

responses, utilizing advanced emergency management frameworks, and developing comprehensive response plans.

Demonstrated ability to lead cross-functional teams in high-pressure environments, ensuring rapid and effective decision-

making while maintaining operational continuity.

WORK EXPERIENCE

Senior Emergency Operations Coordinator City Emergency Management Office Jan 2023 - Present

Led the development and implementation of a city-wide emergency response plan.

Facilitated training sessions for over 200 first responders on crisis management protocols.

Coordinated disaster response efforts during major flooding events, ensuring timely resource allocation.

Established partnerships with local NGOs to enhance community outreach and education.

Utilized GIS software to analyze risk areas and improve emergency preparedness strategies.

Managed a team of 12 emergency response specialists, enhancing team performance through mentorship.

Emergency Management Specialist State Department of Emergency Services Jan 2020 - Dec 2022

Conducted risk assessments and vulnerability analysis for statewide emergency plans.

Implemented a new emergency notification system that improved communication efficiency by 30%.

Coordinated public information campaigns to educate citizens on disaster preparedness.

Engaged with local governments to align emergency plans with federal guidelines.

Developed and executed multi-agency drills to test response capabilities and improve coordination.

Authored comprehensive reports on emergency response performance metrics for state review.

EDUCATION

Master of Public Administration, Emergency Management Specialization, University of

Southern California

Sep 2019 - Oct

2020

ADDITIONAL INFORMATION

Technical Skills: Crisis Management, Risk Assessment, Team Leadership, Emergency Planning, Stakeholder

Engagement, Training Development

Awards/Activities: Received the 'Emergency Management Excellence Award' for outstanding leadership during the 2021

hurricane response.

Awards/Activities: Increased community engagement in emergency preparedness programs by 40% through innovative

outreach strategies.

Awards/Activities: Successfully led a project that resulted in a 25% reduction in emergency response times across the

city.

Languages: English, Spanish, French


