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MICHAEL ANDERSON
E M E R G E N C Y S E RV I C E S  S U P E RV I S O R

Dedicated Emergency Dispatcher with a strong background in
telecommunications and public safety. Skilled in managing complex
emergency situations and providing clear, concise information to first
responders. Exhibits exceptional organizational abilities and attention to detail
in high-pressure environments. Demonstrates a commitment to community
service and enhancing public safety through efficient dispatch practices.

PROFESSIONAL EXPERIENCE

Statewide Emergency Response
Emergency Services Supervisor

Mar 2018 - Present

Supervised a team of dispatchers, ensuring adherence to emergency protocols
and procedures.

Coordinated responses for multi-agency incidents, enhancing collaboration
between agencies.

Implemented quality assurance measures to improve service delivery and
response accuracy.

Conducted performance evaluations and provided constructive feedback to
team members.

Managed the dispatch center's budget, ensuring efficient resource allocation.

Led community outreach initiatives to promote public awareness of emergency
services.

Citywide Dispatch Center
Senior Emergency Dispatcher

Dec 2015 - Jan 2018

Processed emergency calls, providing critical support to first responders on the
scene.

Utilized advanced radio communication systems to ensure seamless
coordination among units.

Developed and maintained dispatch protocols to enhance operational
efficiency.

Provided training and mentorship to new dispatch staff on emergency response
procedures.

Participated in inter-agency meetings to discuss and improve emergency
response efforts.

Maintained comprehensive logs of all dispatch activities for accountability and
review.

ACHIEVEMENTS

emergency telecommunications•

leadership•

budget management•

community engagement•

quality assurance•

radio communications•

English•

Spanish•

French•

Bachelor of Arts in Public Safety
Administration, University of City,
2015

•

Recognized for exceptional leadership during a statewide emergency response drill.•

Improved team performance metrics by 30% through targeted training initiatives.•

Successfully implemented a new dispatch software system that enhanced
operational efficiency.

•


