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LEAD  EMERGENCY  D ISPATCHER

PROFILE

Proficient Emergency Dispatcher with extensive experience in multi-agency

coordination and crisis communication. Demonstrates a robust understanding

of emergency management systems and protocols, ensuring seamless

operations during critical incidents. Possesses exceptional analytical skills,

enabling the swift assessment of situations and the implementation of

effective response strategies. A strong advocate for continuous improvement,

consistently seeks opportunities to enhance team efficiency and service

delivery.

EXPERIENCE

LEAD EMERGENCY DISPATCHER

Regional Dispatch Authority

2016 - Present

Oversaw daily operations of the dispatch center, ensuring compliance with all

regulations.

Facilitated real-time communication between first responders and support

units during emergencies.

Developed training materials and conducted workshops to enhance dispatcher

skills.

Analyzed call data to identify trends and implement service improvements.

Collaborated with public safety officials to enhance emergency response

protocols.

Maintained an inventory of emergency response equipment and technology.

EMERGENCY DISPATCHER

County Emergency Services

2014 - 2016

Handled emergency calls, providing critical information to dispatch units

effectively.

Utilized GIS mapping tools to enhance situational awareness and response

accuracy.

Conducted regular drills and simulations to ensure preparedness for real-life

emergencies.

Maintained up-to-date knowledge of local emergency protocols and

resources.

Provided support and reassurance to callers during high-stress situations.

Documented all dispatch activities and maintained detailed records for review.

MA

crisis communication•

data analysis•

team management•

emergency protocols•

training development•

GIS technology•

English•

Spanish•

French•

Received commendation from local

authorities for outstanding crisis

management in 2020.

•

Improved dispatch response times by

25% through process enhancements.

•

Successfully led community workshops

on emergency preparedness, reaching

over 500 residents.

•


