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EXPERTISE SKILLS

* Quality Management Systems
» Compliance Testing

» Risk Management

» Test Planning

* Documentation

* Team Training

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Engineering in
Electronics, University of Texas,
2016
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Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

QUALITY ASSURANCE SPECIALIST

Detail-oriented Electronics Quality Engineer with over 6 years of experience in
the telecommunications industry. My expertise includes quality management
systems, compliance testing, and risk management. | have successfully led
initiatives to improve product reliability and reduce operational costs through
effective quality control strategies. My background in electronics engineering
allows me to understand the intricacies of product design and testing.

PROFESSIONAL EXPERIENCE

Telecom Solutions Mar 2018 - Present
Quality Assurance Specialist

¢ Managed the quality assurance lifecycle for telecommunications equipment.

¢ Designed and executed test plans to validate product performance and
compliance.

¢ Reduced quality-related costs by 15% through effective risk management
strategies.

¢ Collaborated with cross-functional teams to address quality issues promptly.
¢ Documented quality assurance processes and maintained compliance records.

¢ Conducted training sessions for staff on quality assurance practices and
standards.

ConnectTech Dec 2015 - Jan 2018
Test Engineer

e Performed testing and validation of network equipment to ensure compliance
with industry standards.

¢ Developed and maintained test procedures for electronic components.

¢ |dentified and resolved issues during the testing phase, improving product
reliability.

¢ Worked with suppliers to ensure quality standards were met during production.

e Prepared detailed test reports for analysis and decision-making.

¢ Provided technical support to engineering teams regarding quality standards.

ACHIEVEMENTS

» Successfully launched a quality improvement initiative that enhanced product
reliability by 20%.

* Recognized for outstanding performance in quality assurance during annual
reviews.

» Developed a new quality documentation system that improved team efficiency by
25%.



