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SKILLS

LANGUAGES

EDUCATION

DIPLOMA IN ELECTRICAL

TECHNOLOGY, TECHNICAL INSTITUTE

OF HOME SERVICES, 2017

ACHIEVEMENTS

Michael
ANDERSON

Experienced Electrical Tradesperson with a specialization in residential electrical

systems and home automation technology. Demonstrates a comprehensive

understanding of modern electrical installations, including smart home

technologies. Proven ability to assess client needs and provide tailored solutions,

resulting in high levels of customer satisfaction. Skilled in troubleshooting

complex electrical issues and ensuring compliance with safety standards.

WORK EXPERIENCE

RESIDENTIAL ELECTRICIAN

HomeSmart Electric

2020 - 2025

Installed wiring and fixtures in new residential constructions.

Upgraded existing electrical systems to include smart home features.

Performed safety inspections and code compliance checks.

Provided clients with detailed estimates and project timelines.

Resolved customer inquiries and electrical issues promptly.

Maintained a clean and organized work environment.

ELECTRICAL ASSISTANT

Reliable Home Services

2015 - 2020

Supported electricians in various residential projects.

Assisted in troubleshooting electrical problems in existing homes.

Learned to read blueprints and technical drawings.

Maintained tools and equipment for optimal performance.

Documented work performed for future reference.

Participated in customer service training to enhance client interactions.

Residential electrical systems•

Home automation•

Customer service•

Troubleshooting•

Safety inspections•

Project estimation•

English•

Spanish•

French•

Awarded Best New Technician in 2019

for outstanding performance.

•

Successfully completed over 100

residential projects with high client

satisfaction.

•

Recognized for implementing a new

customer feedback system that

improved service quality.

•

R E S I D E N T I A L  E L E C T R I C I A N


