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UNIVERSITY OF FLORIDA

ACHIEVEMENTS

Michael
ANDERSON

Dedicated Elder Support Services Manager with a strong emphasis on

compassionate care and community service. Possessing over 8 years of

experience in managing elder care programs that prioritize dignity, respect, and

quality of life for seniors. Proven ability to develop and implement effective

support services while maintaining compliance with regulatory standards.

WORK EXPERIENCE

ELDER CARE SUPERVISOR

Compassionate Hearts Senior Services

2020 - 2025

Supervised daily operations of elder care programs for diverse populations.

Trained and mentored staff on best practices in elder support.

Conducted assessments to ensure quality and compliance with regulations.

Developed community partnerships to enhance resource availability.

Managed client records and confidentiality with utmost diligence.

Organized family support groups, improving client satisfaction.

CARE COORDINATOR

Senior Support Network

2015 - 2020

Coordinated care plans for seniors, ensuring tailored support services.

Facilitated communication between clients and healthcare providers.

Monitored service delivery, ensuring adherence to quality standards.

Organized wellness events promoting health and social engagement.

Developed educational materials for families on elder care resources.

Assisted in grant writing for program funding, securing additional resources.

Compassionate Care•

Program Management•

Staff Training•

Community Engagement•

Regulatory Compliance•

Client Advocacy•

English•

Spanish•

French•

Improved client satisfaction scores by

40% through enhanced service

delivery.

•

Recognized as 'Employee of the Year'

for outstanding dedication in 2021.

•

Successfully launched a volunteer

program that increased community

involvement.

•

E L D E R  CA R E  S U P E RV I S O R


