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PROFILE

Seasoned Elder Support Officer specializing in holistic care approaches and

geriatric health services. Expertise in developing and executing

comprehensive care strategies that respect the dignity and autonomy of

elderly clients. Adept at navigating complex healthcare systems and

advocating for patient rights. Strong analytical skills enable the assessment of

care delivery effectiveness, leading to improved outcomes.

EXPERIENCE

GERIATRIC CARE MANAGER

Senior Solutions Group

2016 - Present

Oversaw care management for a caseload of 80+ elderly clients.

Conducted comprehensive evaluations to identify health risks and resource

needs.

Coordinated with medical professionals to streamline care processes.

Implemented wellness programs focusing on physical activity and nutrition.

Trained and supervised junior staff in best practices for elder care.

Maintained detailed documentation to ensure compliance with state

regulations.

COMMUNITY LIAISON

Elder Care Alliance

2014 - 2016

Facilitated workshops on elder rights and advocacy for family members.

Developed outreach programs to engage underrepresented senior

populations.

Collaborated with local health departments to enhance service accessibility.

Implemented feedback mechanisms to gather client insights and improve

services.

Led training sessions on elder abuse prevention and reporting.

Managed a volunteer program, increasing community involvement by 40%.
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holistic care•
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program development•
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English•
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Awarded the Excellence in Service

Award for outstanding program

implementation.

•

Increased program participation by 50%

within one year.

•

Published articles on elder care best

practices in professional journals.

•


