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Phone: (555) 234-5678

Email: michael.anderson@email.com

Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

 Digital Strategy

* Community Engagement
» User Experience Design
» Data Analysis

* Training Development

* Outreach Planning

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Public Administration,

Harvard University

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

DIGITAL OUTREACH SPECIALIST

Innovative elder community outreach officer with a focus on integrating
technology into community services for seniors. Expertise in developing digital
outreach strategies that enhance accessibility and engagement among older
adults. Proven track record of collaborating with tech partners to create user-
friendly applications aimed at improving the quality of life for seniors.

PROFESSIONAL EXPERIENCE

Tech for Seniors Initiative Mar 2018 - Present
Digital Outreach Specialist

¢ Designed and launched a mobile app that connects seniors with local services.
¢ Conducted training sessions to familiarize seniors with new technologies.

¢ Collaborated with IT teams to ensure app accessibility for diverse user needs.
¢ Analyzed user feedback to refine app features and enhance user experience.

¢ Organized webinars on digital literacy tailored for elderly participants.

¢ Developed marketing strategies to promote technology adoption among
seniors.

Elder Services Development Agency Dec 2015 - Jan 2018

Community Engagement Officer

¢ Led initiatives to integrate technology into traditional outreach practices.

o Facilitated partnerships with tech companies to create tailored solutions for
seniors.

¢ Organized community events showcasing technology resources for elderly
individuals.

¢ Conducted surveys to identify technology gaps and opportunities for
improvement.

¢ Provided ongoing support for seniors utilizing new technological tools.

¢ Monitored program effectiveness through data analysis and user satisfaction
surveys.

ACHIEVEMENTS

* Increased app downloads among seniors by 200% within the first year of launch.
* Recognized as a 'Tech Innovator' by the National Aging Association.

» Successfully organized the first virtual senior fair, reaching over 1,000 participants.



