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SUMMARY

Distinguished elder community outreach professional with over a decade of experience in fostering relationships between
healthcare providers and senior citizens. Proven expertise in designing and implementing community engagement
strategies that enhance access to essential services for older adults. Demonstrated ability to lead cross-functional teams in
developing targeted outreach programs that address the unique needs of diverse elder populations.

WORK EXPERIENCE

Senior Outreach Coordinator Community Health Alliance Jan 2023 - Present

* Developed and executed outreach initiatives aimed at increasing senior participation in health screenings.
e Collaborated with local organizations to create resource directories for elder care services.

e Utilized CRM software to track engagement metrics and improve outreach efficacy.

e Conducted workshops to educate seniors on health management and available community resources.

* Monitored program outcomes and adjusted strategies to meet evolving community needs.

e Facilitated focus groups to gather feedback from seniors regarding service accessibility.

Outreach Specialist Elder Services Network Jan 2020 - Dec 2022

* Implemented targeted outreach campaigns that increased service utilization by 30% among seniors.

e Developed partnerships with local businesses to provide discounts and benefits for the elder community.
¢ Organized community events to promote health awareness and social engagement.

+ Designed educational materials tailored to the cognitive abilities of senior citizens.

e Trained volunteers to effectively engage and assist elderly participants during events.

e Evaluated program effectiveness through surveys and community feedback mechanisms.

EDUCATION

Master of Social Work, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Community Engagement, Program Development, Data Analysis, Relationship Management, Public
Speaking, Health Education

* Awards/Activities: Increased senior participation in health programs by 40% within two years.
* Awards/Activities: Awarded 'Outstanding Community Service' by the National Council on Aging.

« Awards/Activities: Recognized for implementing a successful telehealth initiative for seniors during the pandemic.

¢ Languages: English, Spanish, French



