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San Francisco, CA

www.michaelanderson.com

SKILLS

Program management
Cultural competency
Data analysis
Community outreach
Instructional design

Caregiver support

EDUCATION

MASTER OF ARTS IN GERONTOLOGICAL
STUDIES, UNIVERSITY OF LIFELONG
LEARNING

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Implemented a caregiver training
program that reduced incidents of
patient neglect by 15%.

Received a Community Leadership
Award for contributions to elder care
education.

Increased caregiver engagement in
training sessions by 40% through
innovative techniques.

Michael Anderson

ELDER CARE PROGRAM MANAGER

Dedicated Elder Care Trainer with extensive experience in both clinical and
educational settings, focusing on the holistic development of caregivers.
Recognized for the ability to bridge the gap between theory and practice,
ensuring caregivers are equipped with the necessary skills to provide high-
quality care. Expertise in developing tailored training programs that address
specific needs within diverse populations of seniors.

EXPERIENCE

ELDER CARE PROGRAM MANAGER

Senior Wellness Center
2016 - Present

e Managed training initiatives for a team of over 40 caregivers.

e Implemented evaluation methods to assess caregiver performance and
training outcomes.

¢ Facilitated training on cultural competency in elder care.

e Developed partnerships with local universities for caregiver training
internships.

e Organized health fairs and community events to promote elder care
resources.

e Conducted research to inform training program improvements and
innovations.

ELDER CARE TRAINER

Caring Hands Home Health

2014 - 2016

¢ Provided training on nutrition and wellness for elderly clients.

e Utilized role-playing to enhance caregiver-client interaction skills.

e Created instructional videos to support remote training initiatives.

e Conducted follow-up evaluations to assess caregiver application of training.
e Collaborated with nutritionists to develop training content.

e Maintained ongoing communication with caregivers to support their
development.



