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San Francisco, CA

www.michaelanderson.com

SKILLS

technology integration

data analysis

client engagement
interdisciplinary collaboration
service evaluation

digital literacy

EDUCATION

MASTER OF SOCIAL WORK (MSW),
UNIVERSITY OF SOUTHERN CALIFORNIA

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Developed a digital platform that
improved service access for over 5,000
seniors.

Recognized with the Innovation in Elder
Care Award in 2023 for outstanding
contributions.

Increased client engagement by 35%
through technology-driven initiatives.

Michael Anderson

TECHNOLOGY INTEGRATION SPECIALIST

Innovative Elder Care Social Worker with a focus on integrating technology
into elder care services. Recognized for developing digital platforms that
enhance communication and service delivery for seniors. Expertise in
utilizing data-driven approaches to assess client needs and improve service
outcomes. Proven ability to lead interdisciplinary teams in implementing
technology solutions that streamline processes and enhance client
engagement.

EXPERIENCE

TECHNOLOGY INTEGRATION SPECIALIST

ElderTech Innovations
2016 - Present

e Designed and implemented technology solutions to improve service delivery
for elderly clients.

e Conducted training sessions for staff on the use of digital tools and
platforms.

e Evaluated client feedback to enhance technology-based services.
e Collaborated with IT professionals to ensure systems meet client needs.
¢ Developed online resources for families to access elder care information.

e Monitored technology usage and reported on service outcomes.

SOCIAL WORKER

Senior Solutions Network

2014 - 2016

e Provided direct support services to seniors, focusing on resource
accessibility.

e Conducted needs assessments to identify gaps in service delivery.

¢ Implemented technology-based solutions to facilitate communication with
clients.

e Educated clients on available resources and services through digital
platforms.

e Collaborated with healthcare providers to coordinate care effectively.

e Maintained detailed records of client interactions and service delivery
metrics.



