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Phone: (555) 234-5678

Email: michael.anderson@email.com

Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

+ program management

» policy advocacy

» community partnerships
+ service evaluation
 stakeholder engagement

» team leadership

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Public Administration
(MPA), Harvard University

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

PROGRAM DIRECTOR

Driven Elder Care Social Worker with extensive experience in policy advocacy
and program management for aging populations. Focused on improving
access to essential services and resources for seniors, with a proven ability to
collaborate with governmental and non-profit organizations. Expertise in
analyzing and addressing systemic barriers that affect elder care delivery.

PROFESSIONAL EXPERIENCE

Aging with Dignity Initiative Mar 2018 - Present

Program Director
¢ Directed program development aimed at enhancing service access for seniors.

¢ Advocated for policy changes at the local and state levels to improve elder care
funding.

¢ Established partnerships with community organizations to expand service
offerings.

e Managed a team of social workers and support staff to execute program
objectives.

¢ Conducted evaluations of program effectiveness, implementing improvements
as needed.

¢ Presented findings to stakeholders to promote transparency and accountability.

Senior Care Alliance Dec 2015 - Jan 2018

Social Worker
¢ Provided direct support to elderly clients in navigating health and social
services.

¢ Assessed client needs and developed comprehensive care plans in
collaboration with families.

¢ Facilitated workshops on elder rights and available resources.
¢ Monitored service delivery to ensure compliance with established standards.
¢ Collaborated with healthcare providers to coordinate care for complex cases.

¢ Maintained detailed documentation of client interactions and service outcomes.

ACHIEVEMENTS

+ Successfully lobbied for a 15% increase in funding for elder care services.

» Launched a statewide initiative that improved service accessibility for over 10,000
seniors.

* Recipient of the Community Leadership Award in 2022 for outstanding advocacy
efforts.



