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SKILLS

program management
evaluation methodologies
mixed-methods research
stakeholder collaboration
data analysis

policy development

EDUCATION

MASTER OF PUBLIC ADMINISTRATION,
HEALTH SERVICES, UNIVERSITY OF
SOUTHERN CALIFORNIA, 2017

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Improved program evaluation processes,

leading to a 20% increase in service
effectiveness.

Published evaluation findings that
influenced state-level elder care policies.

Received the 'Excellence in Research
Award' from the Elder Services
Administration in 2022.

Michael Anderson

PROGRAM EVALUATION MANAGER

Strategic Elder Care Research Analyst with an extensive background in
program management and evaluation. Demonstrates exceptional skills in
overseeing research initiatives that assess the effectiveness of elder care
services and interventions. Skilled in utilizing mixed-methods approaches to
gather qualitative and quantitative data, ensuring comprehensive analysis of
elder care systems. Recognized for the ability to translate research findings
into actionable recommendations that influence policy and practice.

EXPERIENCE

PROGRAM EVALUATION MANAGER

Elder Services Administration
2016 - Present

e Managed evaluation processes for state-funded elder care programs.
e Coordinated data collection efforts to assess program outcomes.

e Analyzed data to identify trends and recommend improvements.

o Developed comprehensive evaluation reports for stakeholders.

e Facilitated training for staff on evaluation methodologies.

e Presented findings to legislative committees to inform policy decisions.

RESEARCH ASSOCIATE

Institute for Aging Research

2014 - 2016

e Assisted in conducting evaluations of elder care interventions.

e Collected and analyzed data from various elder care programs.

e Collaborated with researchers to design evaluation frameworks.

e Engaged with community stakeholders to understand program impacts.

e Contributed to the development of policy briefs based on research findings.

e Participated in grant writing efforts to secure funding for evaluation projects.



