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SUMMARY

Distinguished Elder Care Officer with over a decade of experience in geriatric care management, specializing in the

development and execution of comprehensive care plans tailored to individual needs. Proven expertise in coordinating

multidisciplinary teams and fostering collaborative relationships with healthcare providers and families. Demonstrated ability

to enhance the quality of life for seniors through innovative programs and interventions.

WORK EXPERIENCE

Senior Elder Care Coordinator Golden Years Care Services Jan 2023 - Present

Oversaw the development of personalized care plans for over 200 elderly clients.

Managed a team of 15 caregivers, ensuring high standards of service delivery.

Conducted regular assessments to monitor client progress and adjust care plans accordingly.

Facilitated training workshops for staff on best practices in elder care.

Collaborated with medical professionals to coordinate comprehensive health services.

Implemented a family communication program that increased client satisfaction by 30%.

Elder Care Consultant Senior Living Solutions Jan 2020 - Dec 2022

Provided expert consultation to families on elder care options and resources.

Developed community outreach initiatives to raise awareness of elder care services.

Assisted in the establishment of a support group for caregivers, enhancing community engagement.

Evaluated service delivery models to improve client outcomes and operational efficiency.

Conducted educational seminars on aging-related issues for healthcare professionals.

Authored articles for industry publications on best practices in elder care.

EDUCATION

Master of Social Work (MSW), University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: geriatric care management, multidisciplinary team coordination, regulatory compliance, patient

advocacy, program development, staff training

Awards/Activities: Successfully increased client retention rates by 25% through enhanced service offerings.

Awards/Activities: Received the 'Excellence in Elder Care' award from the National Association of Geriatric Care

Managers.

Awards/Activities: Implemented a telehealth initiative that improved access to care for remote clients.

Languages: English, Spanish, French


