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Q@ San Francisco, CA

© EDUCATION

Master of Arts in Health Policy

University of Health and Social
Sciences
2016-2020

* SKILLS

* Program design
+ Evidence-based practices
* Team leadership

Data analysis

Community outreach

Strategic partnerships

¥»n LANGUAGES

» English
e Spanish

e French

MICHAEL
ANDERSON

Elder Care Services Director

Visionary Elder Care Monitoring and Evaluation Manager with a strong commitment to
enhancing the quality of life for elderly populations. Over 11 years of comprehensive
experience in the design, implementation, and evaluation of elder care programs.

Expertise in utilizing evidence-based practices to develop monitoring frameworks that

ensure high standards of care.

@ WORK EXPERIENCE

Elder Care Services Director 2020-2023

Elder Care Innovations

Designed and implemented monitoring systems for elder care services.

Managed a multidisciplinary team focused on quality improvement.

Facilitated training for staff on new monitoring technologies.

o Developed community outreach programs to enhance service accessibility.

Analyzed data to improve patient care strategies.

Established partnerships with local organizations for resource sharing.

Program Manager 2019-2020

Senior Care Alliance

o Oversaw program evaluation processes for elder care initiatives.

« Collaborated with healthcare providers to enhance service quality.

« Conducted training sessions on best practices for staff development.
« Utilized feedback to guide program improvements.

« Managed budgets and resources for program sustainability.

» Presented evaluation findings to stakeholders for strategic decisions.

% ACHIEVEMENTS

o Increased program enrollment by 50% through targeted outreach efforts.

+ Recognized with the 'Leadership Excellence Award' by the Elder Care Federation in
2023.

o Developed a monitoring system that improved patient outcomes by 30%.



