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San Francisco, CA
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SKILLS

Program management
Compliance monitoring
Staff training

Quality assessment
Family engagement

Regulatory standards

EDUCATION

MASTER OF SCIENCE IN NURSING,
UNIVERSITY OF NURSING AND HEALTH
SCIENCES

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Increased elder care service ratings by
20% through quality improvements.

Awarded 'Outstanding Service Award' by
the State Health Department in 2020.

Successfully implemented a new
feedback system that improved response

time by 50%.

Michael Anderson

ELDER CARE PROGRAM MANAGER

Dedicated and empathetic Elder Care Monitoring and Evaluation Manager
with 9 years of experience in geriatric care and program evaluation.
Expertise in developing and managing monitoring systems that ensure
quality care for elderly individuals. Adept at collaborating with healthcare
teams to create supportive environments for seniors. Strong background in
compliance and regulatory standards within the elder care sector.

EXPERIENCE

ELDER CARE PROGRAM MANAGER

Senior Support Services
2016 - Present

¢ Led the development of monitoring systems for elder care programs.
e Trained staff on compliance and regulatory requirements.

e Collaborated with healthcare providers to improve service delivery.

e Conducted assessments of elder care quality and effectiveness.

e Engaged with families to gather feedback on care services.

e Implemented action plans based on evaluation findings.

COMPLIANCE OFFICER

Geriatric Care Solutions

2014 - 2016

e Monitored compliance with state and federal regulations.

e Conducted audits of elder care facilities to ensure quality standards.
e Developed training materials for staff on regulatory compliance.

e Collaborated with management to improve operational practices.

e Prepared compliance reports for regulatory agencies.

o Facilitated workshops to educate staff on best practices.



