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Elder Care Program Director
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SUMMARY

Dynamic and results-driven Elder Care Monitoring and Evaluation Manager with over a decade of experience in the
healthcare industry. Expertise encompasses the development and implementation of comprehensive monitoring
frameworks that enhance elder care services. Proven track record in coordinating multidisciplinary teams to achieve optimal
patient outcomes while ensuring compliance with regulatory standards.

WORK EXPERIENCE

Elder Care Program Director Senior Living Innovations Jan 2023 - Present

* Designed and executed comprehensive elder care monitoring systems.

¢ Led ateam of healthcare professionals to deliver high-quality patient care.
* Implemented quality assurance protocols to enhance service delivery.

e Utilized data analytics to track patient outcomes and inform care strategies.
¢ Conducted training workshops for staff on best practices in elder care.

¢ Collaborated with community organizations to improve resource accessibility.

Quality Assurance Specialist Elder Health Services Jan 2020 - Dec 2022
* Monitored compliance with healthcare regulations and standards.

e Conducted regular audits of patient care processes and outcomes.

¢ Developed training programs to enhance staff competencies.

¢ Facilitated focus groups to gather feedback from residents and families.

e Analyzed data to identify trends and areas for improvement.

¢ Prepared detailed reports for senior management on quality metrics.

EDUCATION

Master of Health Administration, University of Health Sciences Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

+ Technical Skills: Data analytics, Quality assurance, Team leadership, Regulatory compliance, Training development,
Stakeholder engagement

« Awards/Activities: Increased patient satisfaction scores by 25% through enhanced monitoring practices.
o Awards/Activities: Successfully reduced incident reports by 30% within two years.

« Awards/Activities: Awarded 'Excellence in Elder Care' by the National Health Association in 2021.

¢ Languages: English, Spanish, French



