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Chief Elder Care Officer

Experienced Elder Care Manager with a deep understanding of the complexities involved in managing care for the aging

population. This individual has demonstrated commitment to advancing the standards of elder care through effective leadership

and innovative program management over a career spanning more than 16 years.

WORK EXPERIENCE

Chief Elder Care Officer | CareBridge Senior Services

o Led a team of over 100 staff members in a large-scale elder care facility.

» Developed strategic initiatives that improved operational efficiency by 20%.

* Enhanced resident care by implementing a comprehensive training program for staff.
+ Maintained compliance with all regulatory requirements and quality standards.

« Fostered partnerships with local health organizations to expand service offerings.

» Conducted regular evaluations of care practices to ensure continuous improvement.

Senior Care Manager | Sunrise Senior Living

* Managed operations for a 300-bed facility with a focus on resident-centered care.

« Implemented quality improvement initiatives that increased resident satisfaction by 25%.
« Trained and mentored staff to ensure high standards of care delivery.

+ Developed and monitored care plans tailored to individual resident needs.

« Engaged families in the care process to enhance support and communication.

« Oversaw the budget and resource allocation for the facility, achieving cost savings.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

Leadership Program Management Compliance Community Relations Staff Development

EDUCATION

Problem Solving

Master of Health Administration
Harvard University

ACHIEVEMENTS

2007

o Achieved a 97% resident satisfaction score through enhanced care initiatives.
» Awarded the Excellence in Leadership Award in 2022 for outstanding contributions.

« Increased operational efficiency resulting in $1 million in cost savings.

LANGUAGES

English Spanish French



