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SUMMARY

Distinguished Elder Care Manager with a profound commitment to enhancing the quality of life for senior citizens through

comprehensive care strategies and innovative program development. Possessing over a decade of experience in the

geriatric care sector, this professional has effectively led multidisciplinary teams in various healthcare settings. Expertise

encompasses the implementation of personalized care plans, regulatory compliance, and staff training, ensuring optimal

service delivery.

WORK EXPERIENCE

Senior Elder Care Manager Golden Years Retirement Home Jan 2023 - Present

Developed and executed individualized care plans tailored to residents' unique needs.

Oversaw a team of 25 caregivers, ensuring compliance with state and federal regulations.

Implemented training programs that enhanced staff competencies in geriatric care.

Managed a budget of $1.5 million, optimizing resource allocation and cost-efficiency.

Established partnerships with local health organizations to facilitate wellness programs.

Conducted regular assessments to monitor and improve care quality and resident satisfaction.

Elder Care Coordinator Harmony Assisted Living Jan 2020 - Dec 2022

Coordinated daily operations of the facility, ensuring a safe and nurturing environment.

Facilitated communication between families, residents, and healthcare providers.

Implemented quality assurance measures that increased resident satisfaction scores by 30%.

Managed medication administration and compliance with healthcare protocols.

Organized social and recreational activities to promote engagement among residents.

Led monthly staff meetings to address challenges and share best practices.

EDUCATION

Master of Science in Gerontology, University of California, 2011 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Leadership, Care Management, Regulatory Compliance, Budget Management, Staff Training,

Community Outreach

Awards/Activities: Enhanced care delivery processes, resulting in a 40% reduction in incident reports.

Awards/Activities: Received the Excellence in Elder Care Award in 2019 for outstanding service.

Awards/Activities: Developed a volunteer program that increased community involvement by 50%.

Languages: English, Spanish, French


