CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

SKILLS

Investigation

crisis intervention
community engagement
public speaking

case management

program development

LANGUAGES

o English
e Spanish

e French

EDUCATION

BACHELOR OF ARTS IN GERONTOLOGY,

UNIVERSITY OF FLORIDA

ACHIEVEMENTS

MICHAEL ANDERSON

ELDER ABUSE INVESTIGATOR

PROFILE

Highly qualified Elder Abuse Prevention Officer with extensive experience in
gerontology and victim support services. Demonstrates a strong commitment
to safeguarding the rights and welfare of the elderly through strategic
intervention and community engagement. Expertise includes conducting in-
depth investigations to uncover and address instances of elder abuse, as well
as advocating for the implementation of preventive measures.

EXPERIENCE

ELDER ABUSE INVESTIGATOR

Elder Protection Coalition

20176 - Present

e Conducted thorough investigations into reported elder abuse incidents,
ensuring victim confidentiality.

¢ Developed collaborative relationships with local law enforcement to expedite
case resolutions.

e Provided crisis intervention and support for victims, connecting them with
essential services.

e Engaged in public speaking events to raise awareness of elder abuse and
prevention strategies.

o Utilized case management software to track investigations and outcomes
effectively.

e Prepared detailed reports for legal proceedings, ensuring accuracy and
thoroughness.

PROGRAM COORDINATOR
Senior Services Center

2014 - 2016

e Designed and implemented educational workshops on elder abuse prevention
for community members.

Increased community participation in
elder abuse prevention programs by
40% over two years.

¢ Coordinated with social service agencies to provide holistic support for
affected elders.

. . e Monitored program effectiveness through feedback and outcome analysis.
Awarded the Community Service Award

for outstanding contributions to elder ¢ Led training sessions for staff on identifying signs of elder abuse and
advocacy. appropriate reporting procedures.

Successfully lobbied for enhanced ¢ Created outreach materials to promote awareness of available resources for
funding for elder protection initiatives at seniors.

the state level. « Established a volunteer program to assist with elder care needs and
community engagement.




