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San Francisco, CA

SKILLS

» Educational Technology

o User Experience Research
« Data Analysis

e Survey Design

» Digital Learning

* Project Management

LANGUAGES
« English
e Spanish
e French

EDUCATION

MASTER OF SCIENCE IN EDUCATIONAL
TECHNOLOGY, GEORGE WASHINGTON
UNIVERSITY

ACHIEVEMENTS

e Led a project that increased user
engagement by 30% across digital
platforms.

» Published findings in a prominent
EdTech journal, gaining industry
recognition.

* Developed training materials that
enhanced educator understanding of
technology tools.

Michael

ANDERSON

Dynamic Education Research Analyst with 6 years of experience focusing on
educational technology and online learning environments. Specialized in
evaluating the effectiveness of digital learning tools and programs. Proficient in
conducting user experience research and analyzing data to inform product
development. Committed to enhancing educational access through innovative
technology solutions. Strong communicator with a proven ability to present
complex data to diverse audiences.

WORK EXPERIENCE

RESEARCH ANALYST - EDUCATIONAL TECHNOLOGY

EdTech Innovations

2020 - 2025

e Conducted user experience research on various online learning platforms.

e Analyzed user data to evaluate the effectiveness of digital tools.

e Collaborated with product teams to enhance software usability based on findings.
e Presented research results to stakeholders, driving product improvements.

e Developed surveys and assessments to measure user satisfaction.

e Managed research projects from conception to implementation.

ASSISTANT RESEARCHER

Online Education Consortium

2015 - 2020

e Supported research initiatives on the efficacy of online courses.

e Compiled and analyzed data from various online education programs.

e Conducted interviews with educators to gather qualitative insights.

e Contributed to reports that influenced curriculum design for online courses.
¢ Assisted in the planning and execution of webinars on research findings.

e Collaborated with cross-functional teams to ensure alignment on project goals.



