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MICHAEL ANDERSON

DIRECTOR OF INSTITUTIONAL RESEARCH

| am a results-driven Education Quality Researcher with over 12 years of
experience in higher education assessment and institutional research. My
focus has been on developing effective evaluation frameworks that enhance
academic programs and student success. | am skilled in conducting
comprehensive evaluations, utilizing both qualitative and quantitative research
methods. My ability to synthesize data into actionable insights has allowed
universities to improve retention rates and graduation outcomes.

PROFESSIONAL EXPERIENCE

State University Mar 2018 - Present

Director of Institutional Research

o Led the institutional research office, overseeing assessment and accreditation
processes.

¢ Developed and implemented evaluation protocols for academic programs.

o Utilized advanced statistical methods to analyze student data and outcomes.

¢ Collaborated with faculty to improve curriculum based on research findings.

¢ Presented findings to university stakeholders to drive strategic planning.

¢ Facilitated workshops on best practices in educational assessment.

Community College Dec 2015 - Jan 2018

Assessment Coordinator

e Coordinated assessment activities to measure student learning outcomes.

e Worked with program directors to develop assessment plans and measures.
¢ Analyzed data from assessments to identify areas for improvement.

¢ Prepared reports on assessment findings for accreditation purposes.

e Engaged faculty in discussions about assessment results and implications.

* Managed assessment-related projects and initiatives to improve student
success.

ACHIEVEMENTS
 Increased graduation rates by 15% through targeted program modifications based
on research.

* Received the Distinguished Research Award from the National Association for
Institutional Research in 2020.

» Published a comprehensive study on student success factors that was adopted by
several institutions.



