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San Francisco, CA

SKILLS

o Data Analysis

e Program Evaluation
« Higher Education

« Strategic Planning

« Stakeholder Engagement

* Reporting
LANGUAGES
» English
» Spanish
e French
EDUCATION

MASTER'S IN HIGHER EDUCATION
ADMINISTRATION, UNIVERSITY OF
ACADEMIC EXCELLENCE

ACHIEVEMENTS

» Improved student retention rates by
20% through targeted program
evaluations.

* Recognized for outstanding
contributions to institutional research
with the 'Research Excellence Award'
in 2021.

e Published research findings in leading
higher education journals, influencing
policy changes.

Michael

ANDERSON

Results-driven Education Impact Researcher with a focus on higher education
outcomes. Over 9 years of experience working with universities to assess
program effectiveness and student success initiatives. Demonstrated ability to
use data analytics to identify trends and inform strategic planning. Skilled in
collaborating with academic departments to implement evidence-based practices
that enhance student learning experiences.

WORK EXPERIENCE

HIGHER EDUCATION RESEARCH ANALYST

University Research Office

2020 - 2025

e Conducted assessments of student success programs to measure their impact on
enrollment and retention.

¢ Utilized data visualization tools to present complex findings to university
leadership.

e Collaborated with faculty to develop actionable strategies based on research
insights.

e Organized focus groups with students to gather qualitative feedback on academic
support services.

e Authored comprehensive reports that informed university policy decisions.

e Trained staff in data collection methods to enhance research efforts across
departments.

DATA ANALYST

State University

2015 - 2020

e Analyzed institutional data to identify trends in student performance and program
effectiveness.

e Supported the development of strategic initiatives aimed at improving graduation
rates.

e Created dashboards for stakeholders to track key performance indicators over
time.

e Collaborated with academic advisors to evaluate the success of intervention
programs.

e Presented findings at institutional meetings, driving discussions on continuous
improvement.

Provided insights that helped secure funding for new academic programs.



