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SKILLS

EDUCATION

PH.D. IN EDUCATIONAL LEADERSHIP,

UNIVERSITY OF WISCONSIN-MADISON

LANGUAGE

ACHIEVEMENTS

Higher Education Assessment•

Program Evaluation•

Data Analysis•

Stakeholder Engagement•

Strategic Planning•

Qualitative Research•

English•

Spanish•

German•

Increased student retention rates by 15%
through targeted program evaluations.

•

Published evaluation findings that

shaped state educational policies in
higher education.

•

Recognized as 'Evaluator of the Year' by

the National Council for Higher Education
in 2022.

•

Michael Anderson
SEN IOR  PROGRAM  EVALUATOR

Strategic Education Evaluation Researcher with over 9 years of experience

in higher education assessment and program evaluation. I have a strong

history of developing evaluation frameworks that align with institutional

goals and enhance student learning outcomes. My expertise includes both

quantitative and qualitative methodologies, enabling me to conduct thorough

evaluations of academic programs and services.

EXPERIENCE

SENIOR PROGRAM EVALUATOR

University Assessment Office

2016 - Present

Developed and implemented evaluation plans for academic programs,

resulting in a 20% increase in student satisfaction ratings.

Conducted comprehensive assessments of student learning outcomes

across multiple departments.

Facilitated focus group discussions to gather qualitative insights from

students and faculty.

Prepared detailed reports that informed strategic planning and program

improvements.

Utilized statistical software to analyze program data and present findings to

stakeholders.

Mentored junior evaluators, fostering a culture of continuous improvement

and learning.

RESEARCH ANALYST II

State Higher Education Agency

2014 - 2016

Conducted evaluations of state-funded educational initiatives, providing

actionable recommendations.

Analyzed data trends to assess the impact of educational policies on student

outcomes.

Collaborated with governmental bodies to align evaluation practices with

state regulations.

Presented findings at statewide conferences, enhancing public

understanding of evaluation results.

Designed surveys to measure program effectiveness and stakeholder

satisfaction.

Contributed to the development of evaluation guidelines for higher education

institutions.


