MICHAEL
ANDERSON

Data Analyst

. CONTACT Dedicated Education Data Analyst with 3 years of experience in the private sector,

specializing in education technology and data analytics. Proven ability to leverage data
to enhance educational software solutions and improve user experience. Skilled in

X, (555) 234-5678

conducting user research and data analysis to inform product development and feature
michael.anderson@email.com enhancements. A proactive team member with experience in Agile project management

Q San Francisco, CA methodologies.

@ WORK EXPERIENCE

Bachelor of Science in Data Data Analyst 2020-2023
Science

© EDUCATION

EduTech Innovations
Tech University

2016-2020  Analyzed user engagement data to inform product development and feature
enhancements.
% SKILLS o Collaborated with product teams to develop data-driven solutions for educational
software.
* Education Technology « Conducted A/B testing to optimize user experience and increase user satisfaction.
sQL « Utilized SQL and Python for data extraction and analysis.
Python o Created data visualizations to communicate findings to stakeholders effectively.
Data Visualization « Participated in Agile sprints to align data insights with product strategy.
User Research
Junior Data Analyst 2019-2020

Agile Methodologies
Learning Solutions Corp.

X LANGUAGES « Supported data analysis projects focused on educational product performance.

o Assisted in the development of dashboards for tracking key performance indicators.
* English

+ Conducted market research to support product enhancements.

e Spanish

o Collaborated with marketing teams to analyze user feedback and trends.

* French i . .
 Utilized Excel for data reporting and analysis.

o Documented data procedures for consistency and quality assurance.

% ACHIEVEMENTS

« Increased user engagement by 20% through data-driven product enhancements.

o Received recognition for excellence in data analysis and contributions to product
development.

o Successfully led a project that improved user satisfaction ratings by 15%.




