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SUMMARY

Distinguished Ecotourism Guide with over a decade of experience in fostering sustainable travel experiences that promote

environmental awareness and conservation. Demonstrated expertise in leading diverse groups through ecologically

sensitive areas while ensuring adherence to safety protocols and environmental regulations. Proficient in crafting immersive

itineraries that highlight local biodiversity and cultural heritage.

WORK EXPERIENCE

Senior Ecotourism Guide EcoAdventure Tours Jan 2023 - Present

Led over 150 ecotourism expeditions annually, focusing on sustainability and environmental education.

Collaborated with local communities to develop authentic experiences that showcase cultural heritage.

Implemented safety protocols that reduced incident reports by 30% over three years.

Designed educational materials that enhanced visitor understanding of local ecosystems.

Trained and mentored new guides, improving team performance and customer satisfaction ratings.

Conducted post-trip surveys to gather feedback and refine tour offerings, achieving a 95% positive response rate.

Ecotourism Coordinator Green Trails Jan 2020 - Dec 2022

Developed and managed ecotourism programs that increased visitor numbers by 40%.

Established partnerships with conservation organizations to promote wildlife protection.

Oversaw logistics for multi-day trekking tours, ensuring compliance with environmental standards.

Facilitated workshops on sustainable practices for travelers, enhancing the overall experience.

Utilized social media to market tours, resulting in a 60% increase in online bookings.

Evaluated program effectiveness through visitor feedback, leading to continuous improvement initiatives.

EDUCATION

Bachelor of Science in Environmental Science, University of Natural Resources, 2012 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: leadership, sustainability, communication, itinerary planning, customer service, community engagement

Awards/Activities: Received EcoTourism Excellence Award for outstanding contributions to sustainable tourism.

Awards/Activities: Increased customer satisfaction ratings to 98% through enhanced service delivery.

Awards/Activities: Successfully facilitated conservation projects that restored local habitats.

Languages: English, Spanish, French


