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LANGUAGES
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BACHELOR OF ARTS IN TOURISM

MANAGEMENT, UNIVERSITY OF

HAWAII, 2013

ACHIEVEMENTS

Michael
ANDERSON

Dynamic Eco Tourism Specialist with a focus on experiential travel and

community-based tourism initiatives. Proven ability to design and implement

programs that not only promote sustainable practices but also empower local

communities through economic development. Recognized for exceptional

leadership skills in guiding teams towards achieving sustainability goals. Expertise

in leveraging digital tools to enhance customer engagement and streamline

operations.

WORK EXPERIENCE

ECO TOURISM OPERATIONS MANAGER

Eco Adventure Tours

2020 - 2025

Managed daily operations of eco tourism programs, ensuring compliance with

sustainability standards.

Developed community engagement initiatives that increased participation by 60%.

Coordinated with local artisans to promote their crafts to tourists.

Implemented digital platforms for booking and customer service.

Trained staff on eco-friendly practices and customer service excellence.

Monitored industry trends to adapt offerings proactively.

COMMUNITY OUTREACH COORDINATOR

Nature Connect

2015 - 2020

Launched community workshops to promote eco tourism benefits.

Collaborated with local governments on tourism planning initiatives.

Conducted impact assessments of tourism projects on local ecosystems.

Facilitated partnerships with schools for educational programs.

Utilized social media campaigns to increase awareness of eco tourism.

Organized events that showcased local culture and traditions.

experiential travel•

community empowerment•

digital tools•

leadership•

regulatory compliance•

customer engagement•

English•

Spanish•

French•

Increased program participation by

40% within the first year.

•

Named Employee of the Year for

outstanding leadership in 2020.

•

Successfully launched a new eco

tourism initiative that received local

media coverage.

•

E CO  TOU R I SM  O P E R AT I O N S  MANAG E R


