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San Francisco, CA

www.michaelanderson.com

SKILLS

Technology Integration
Data Analysis

Event Production
Streaming Management
Team Collaboration

Vendor Management

EDUCATION

BACHELOR OF TECHNOLOGY IN
INFORMATION SYSTEMS, GEORGIA
INSTITUTE OF TECHNOLOGY

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Achieved a 70% increase in viewer
engagement through technological
enhancements.

Recognized for excellence in event
production at the E-Sports Tech Awards
in 2022.

Successfully launched a new interactive
platform for live viewer participation,
enhancing overall experience.

Michael Anderson

TECHNICAL OPERATIONS MANAGER

Visionary E-Sports Tournament Manager with a strong emphasis on
technological integration and innovation. Over 7 years of experience in
advancing the E-Sports landscape through the application of cutting-edge
technology and data-driven strategies. Expertise in managing complex
tournament structures, ensuring operational excellence and a high-quality
experience for participants and viewers alike. Proficient in utilizing analytics
to drive decision-making and enhance event performance.

EXPERIENCE

TECHNICAL OPERATIONS MANAGER

Digital E-Sports Innovations
2016 - Present

e Oversaw the integration of advanced streaming technologies to enhance
viewer engagement.

e Managed technical teams responsible for the setup and execution of high-
profile tournaments.

e Analyzed data from previous events to inform technology investments and
improvements.

¢ Collaborated with software developers to create custom solutions for event
management.

e Ensured compliance with industry standards for technology use in
tournaments.

e Conducted training for staff on new technologies and systems implemented.

E-SPORTS TOURNAMENT PRODUCER
Innovative Gaming Solutions

2014 - 2016

e Produced and managed live-streaming for international E-Sports events with
over 300,000 viewers.

¢ Implemented real-time analytics to enhance viewer interaction and
engagement.

e Collaborated with marketing teams to promote events through innovative
digital strategies.

e Managed vendor relationships to secure high-quality technology for event
execution.

e Analyzed viewer data to optimize future event offerings and formats.

e Facilitated post-event reviews to assess technology performance and areas
for improvement.



