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SKILLS

EDUCATION

BACHELOR OF ARTS IN

COMMUNICATIONS, UNIVERSITY OF

WASHINGTON

LANGUAGE

ACHIEVEMENTS

Operational Efficiency•

Leadership•

Advanced Analytics•

Community Engagement•

Event Logistics•

Relationship Building•

English•

Spanish•

German•

Increased player participation by 40%
through targeted engagement strategies.

•

Awarded 'Excellence in Operations' by

the National E-Sports Council in 2023.
•

Successfully enhanced audience

engagement through innovative

marketing tactics.

•

Michael Anderson
E -SPORTS  OPERAT IONS  SUPERV I SOR

Experienced E-Sports Operations Manager with a strong focus on

enhancing operational efficiency and player engagement through innovative

strategies. Demonstrates exceptional leadership capabilities and a deep

understanding of the e-sports ecosystem. Proven track record in organizing

large-scale tournaments and managing diverse teams to achieve strategic

objectives. Skilled in utilizing advanced analytics to inform decision-making

and improve operational workflows.

EXPERIENCE

E-SPORTS OPERATIONS SUPERVISOR

Pro Gaming League

2016 - Present

Supervised the operational execution of high-profile e-sports tournaments

across multiple regions.

Collaborated with marketing teams to design and implement promotional

campaigns.

Managed vendor relationships to ensure quality service delivery during

events.

Utilized project management tools to track progress and timelines.

Conducted post-event debriefs to gather insights and improve future

operations.

Engaged with community stakeholders to enhance local support and

participation.

E-SPORTS EVENT PLANNER

Next Level Gaming

2014 - 2016

Assisted in the organization of regional e-sports events, managing logistics

and player accommodations.

Coordinated event schedules to ensure timely execution.

Engaged with players and sponsors to foster relationships and gather

feedback.

Maintained comprehensive documentation of event processes and

outcomes.

Monitored social media engagement to enhance community interaction.

Supported marketing initiatives to drive event attendance and visibility.


