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MICHAEL ANDERSON
E - S P O RT S  O P E R AT I O N S  M A N A G E R

Accomplished E-Sports Officer specializing in competitive gaming logistics and
operational excellence. Expertise in orchestrating high-caliber events that
engage players and spectators alike, driving significant revenue growth and
brand loyalty. Possesses a robust understanding of the e-sports landscape,
including trends, technologies, and market dynamics. Demonstrated ability to
cultivate relationships with key stakeholders, including sponsors, game
developers, and community leaders.

PROFESSIONAL EXPERIENCE

Pro Gaming League
E-Sports Operations Manager

Mar 2018 - Present

Managed end-to-end operations for over 50 e-sports tournaments, enhancing
operational workflows.

Developed and maintained relationships with sponsors, increasing funding by
40%.

Implemented technology solutions to streamline event registration and
participant tracking.

Coordinated logistics for on-site operations, ensuring compliance with safety
regulations.

Conducted post-event evaluations to identify areas for improvement.

Collaborated with marketing teams to optimize promotional efforts and drive
ticket sales.

Gaming Innovations
Event Planner

Dec 2015 - Jan 2018

Planned and executed regional gaming events, achieving a 50% increase in
local engagement.

Developed event themes and formats that resonated with target demographics.

Negotiated contracts with venues and vendors to secure favorable terms.

Trained and managed a team of event staff, ensuring high levels of service
delivery.

Utilized feedback from participants to enhance future event offerings.

Implemented digital marketing strategies to boost event visibility and
attendance.

ACHIEVEMENTS

Logistics Management•

Stakeholder Engagement•

Event Execution•

Safety Compliance•

Digital Marketing•

Team Management•

English•

Spanish•

French•

Bachelor of Science in Sports
Management, University of Florida

•

Awarded 'Best Regional Event' by the National E-Sports Association in 2021.•

Increased sponsorship revenue by 30% through strategic outreach and relationship
building.

•

Successfully managed a team that delivered events without incident for three
consecutive years.

•


